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Berkeley College Voluntary Medical or Unforeseen Circumstance Withdrawal (MUCW)
FAQs

There may be times that you need to withdraw from your classes. If the reason for your need to withdraw is that you have experienced a serious illness or injury (“medical”) or an extraordinary and unplanned situation (“unforeseen circumstance”) during the semester, you can apply for a Medical or Unforeseen Circumstance Withdrawal. Students can only be approved once for a MUCW during their academic career. Please read the Medical/Unfortunate Circumstance Withdrawal Policy to see it in its entirety.

How do I complete the application?

1. After reading the MUCW Policy and this FAQ, speak with your academic advisor to confirm that you wish to apply for a MUCW.
2. Check your Berkeley email and look for an email from donotreply-Eforms@berkeleycollege.edu that has the link to the MUCW E-Form. Please note, you have 7 days to submit your application once your academic advisor sends you the link.
3. Attach a personal statement that explains in detail what happened to you and how it prevented you from being successful in school.
4.  If you are applying for a medical withdrawal, have your health care provider complete the Medical Withdrawal Request Health Care provider form. You may also attach additional documentation to support your case. 
5. If you are applying for an unforeseen circumstance withdrawal, attach detailed documentation that backs up what you stated in your personal statement of how you were unable to perform school successfully due to your situation.

What if I already had this medical condition prior to the start of the term?
Medical withdrawals are not typically approved for pre-existing, recurring, or chronic health conditions known to the student before the start of the term. Medical withdrawals may be approved for pre-existing, recurring, or chronic health conditions that have worsened during the term. Documentation completed by a licensed healthcare provider must support the fact that your condition has worsened during the current semester.

What if the unforeseen circumstance happened to me prior to the start of the semester?
Withdrawals for unforeseen circumstances are not typically approved if they happened prior to the start of the term. If this unforeseen circumstance continues to impact you during the current semester, you must provide specific and detailed documentation with dates the substantiates how the impact of this circumstance prevented you from being able to function successfully in school after the semester started.

What happens if I’m approved for a MUCW? 
For many students, all charges for the current semester will be waived and your enrollment in your courses will be removed for the semester. Each student’s situation is unique, so it is important to speak with Student Accounts regarding this possibility prior to you applying for the MUCW.

When you are ready to return to school, please contact your academic advisor. For students who withdrew due to medical conditions, they must have their health care provider complete a form approving their readiness to return. All documentation must be submitted at least two weeks before the start of the semester.

What happens if I’m not approved for a MUCW?
If you are not approved for a MUCW, you will be withdrawn from the college. You must talk to Student Accounts about a possible balance on your account. If you wish to stay enrolled you must speak to your Academic Advisor. 


When is the last day I can request a MUCW?
You have until the last day of Week 12 to request a MUCW from your advisor. You have another week to submit your personal narrative and documentation.

Who reviews the MUCW Applications?
The MUCW Committee reviews the application. The Committee contains at least one faculty member and one staff member from the following departments: Academic Advisement, Accessibility Services, Personal Counseling, and Students Accounts. The MUCW Committee can be reached at MUCW@BerkeleyCollege.edu. One of the Committee members will respond.

How do I find out about the decision of my application?
Check your Berkeley email 1-2 weeks after you submit your application. Your application may be approved or denied. You may also be asked to submit additional information or documentation. This additional information or documentation is needed for a final determination to be made. If the additional information or documentation is not submitted by the indicated deadline, then your application will be denied.

I’ve been denied. How do I appeal the decision?
You can appeal denied requests by submitting a written appeal to the College Provost within 7 days of the date of the denial. The decision by the Provost shall be final.
